CHINH SACH VAN CHUYEN

1. Pon vi xir ly thanh toan bén thir ba

a) CMC OpenAl st dung Vnpay lam nha cung cap dich vu bén thir ba cho cac hoat dong thanh
toan (vi du: chap nhan thé, thanh toan cho ngudi ban va cac dich vu lién quan) (“Pon vi Xir Ly
Thanh Toan”). Néu ban thuc hién giao dich mua trén Dich vy, ban s& can cung cép thong tin
thanh toan va cac thong tin can thiét khac dé hoan tit don hang tryc tiép cho Pon vi Xir Ly
Thanh Toén ctia chung toi. Ban dong ¥ bi rang budc boi Chinh Sach Bao mat thong tin thanh
toan cho khach hang cta Vnpay (hién dang duoc cong bd https://vapay.vn/chinh-sach/chinh-
sach-bao-mat-thong-tin-thanh-toan-cho-khach hang.html) tai: va Chinh sach Thanh toan va
Hoan, Huay, Déi tra giao dich cua Vnpay (hién dang dugc cong bb tai: https://vnpay.vn/chinh-
sach/chinh-sach-thanh-toan-va-hoan-huy doi-tra-giao-dich.html). Ban dong thoi ddng ¥ va cho
phép CMC OpenAl ciing véi Pon vi Xir Ly Thanh Toan chia sé cic thong tin ban cung cip, bao
gém ca huong dan thanh toan, vi mot hodc nhiéu Pon vi X Ly Thanh Toan, nhung chi trong
pham vi tdi thiéu can thiét dé hoan tat giao dich.

b) Xin luu ¥ rang cac giao dich thanh toan truc tuyén co thé phai trai qua cac quy trinh xac minh
ctia Pon vi Xir Ly Thanh Toan va to chtrc phat hanh thé ciia ban. CMC OpenAl khong chiu trach
nhiém trong trudng hop to chirc phat hanh thé tir chdi phé duyét thanh toan vi bt ky 1y do gi.

¢) Vi muc dich bao mat, Pon vi Xir Ly Thanh Todn cua CMC OpenAl 4p dung céc giao thirc
phong chdng gian 14n va hé thdng xéac thyc tiéu chuan trong nganh dé giam thiéu rui ro gian lan,
va ban dong ¥ cho phép don vi nay kiém tra va xac minh thong tin thanh toan ciia ban. T4 chirc
phat hanh thé ciia ban c6 thé ap dung thém phi xtr 1y hodc phi giao dich truc tuyén va CMC
OpenAl khong chiu trach nhiém déi voi cac khoan phi nay.

d) Tai mét sé khu vuc phép ly, Pon vi Xt Ly Thanh Toan c6 thé str dung bén thur ba dé thuc
hién cac dich vu x1r 1y thanh toén, véi diéu kién cac bén thir ba nay phai tuan thu nghiém ngat
cac yéu ciu bao mat va bao vé dir licu.

2. Thanh toan va Xir ly don hang

a) Ban c6 trach nhiém thanh toan tit ca cac khoan phi (“Phi”) vao tai khoan ctia minh theo dung
muc phi, biéu phi va diéu khoan thanh toan dang duogc ap dung tai thoi diém khoan Phi dén han.
Béng viéc cung cap thong tin thanh toan cho CMC OpenAl va/hodc Don vi xir Iy thanh toan ciia
CMC OpenAl ban dong y ring CMC OpenAl va/hodc Don vi xir Iy thanh toan c6 quyén 1ap hoa
don ngay lap tirc cho tat ca cac khoan Phi dén han ma khong can thong bao hodc sy dong ¥ bd
sung tur ban.

b) Ban c6 trach nhiém thong bao kip thoi cho CMC OpenAl néu ¢ bt ky thay d6i nao trong
thong tin thanh toan nham dam béo tinh ddy du va chinh xac.



¢) CMC OpenAl cé quyén thay ddi gia va phuong thirc thanh toan bat ky ltic nao theo quyét dinh
riéng cua minh.

d) Ban c¢6 trach nhiém dam bao r;;ing tai khoan c6 du tién hodc han muc tin dung tai thoi diém dat
hang dé thanh toan cac khoan Phi.

e) Viéc khong cung cap thong tin thanh toan chinh xac hodc viéc CMC OpenAl khong thé thu

duogc khoan thanh toan s& bi coi 1a vi pham nghiém trong Diéu Khoan nay. Trir khi dugc quy
dinh khac trong Piéu Khoan St Dung, tat ca cac khoan Phi déu khong dugc hoan lai.



